
A WELLNESS PROGRAM 
THAT REWARDS 

365 DAYS A YEAR

Go365 is not an insurance product. 

Not available with all Humana 

health plans.



What is Go365?

Go365 is a wellness and rewards program created to help you get, and 

stay, on a healthier path – one small step at a time. 



Members earn Points, to achieve higher Status…



Members Earn Rewards in the Go365 Mall

CHARITY 
DONATIONS

DISCOUNTSMERCHANDISE GIFT CARDS

The merchants represented are not sponsors of Go365 or otherwise affiliated with Go365. The logos and other identifying marks attached are trademarks of and owned by each represented company and/or its affiliates. 
Please visit each company's website for additional terms and conditions.

http://www.biggestloserresort.com/
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj405my3q3PAhXBTSYKHcHqBlgQjRwIBQ&url=http://logos-download.com/7730-priceline-com-logo-download.html&psig=AFQjCNG1k6osvK4L6mry1M8jgrZ-3_EbwA&ust=1475003507700240


Getting Started with Go365 – A Member’s View

Member takes our Go365 online Health Assessment

GOAL: Establish a baseline of health and serves as a benchmark to measure progress

EASE: Can be completed online or with our mobile app in less than 15 minutes

The more information you put into the Health Assessment, 
the more personalized your experience. 

Members earn Points for completing each section! 

Bonus for finishing all 6 sections

Points for first-time completion of the Health Assessment

Points for completing within the first 90 days  

Adult children are not eligible to earn Points or Bucks for Health Assessment completion or bonuses.



Getting Started with Go365 – A Member’s View

Body mass index (BMI) Blood pressure

Total cholesterol Blood glucose

Member can take a Biometric Screening

GOAL: Provide quantifiable results to objectively evaluate an individual’s state of health

EASE: Flexible options at over 5,000 national retail vendors, an onsite Go365 event or through PCP



Getting Started with Go365 – A Member’s View

Recommended activities are actuarially weighted based on 
what will have the biggest impact on the member’s health.

Members can earn Points for completing Recommended 
Activities in a certain timeframe, and for completing everyday 
activities to help them reach their goal.

EXAMPLE: If your recommended activity is to lose 10 pounds, you’ll earn 
Points for completing everyday activities like:

• Tracking your daily steps

• Taking an online course on healthy eating

• Checking in at your fitness facility

Go365 Recommends Personalized Activities that Will Earn the Member Points

GOAL: Recommend actions to minimize or eliminate health risks specific to the member

EASE: Member’s personalized experience contours to their ongoing state of health and goals

Recommended activities are not medical advice. Consult your physician.



Go365 rewards for everyday healthy activities

Education

• Health Assessment
• Online health calculators
• First Aid certification

Prevention

• Mammograms
• Colorectal screening
• Dental and vision exams

Fitness and exercise

• Fitness facility workouts
• Sports League
• Start a fitness habit

Healthy living

• Positive biometric screening
• Passing nicotine test
• Sleep diary

Workout Type Point Structure

Steps 1 Point per 1,000 steps

Heart Rate Monitor 5 Points for every 15 minutes above 60% of maximum HR

Calories 5 Points per 100 calories if burn rate exceeds 200 calories per hour

Participating Fitness Facility 10 Points per day

Physical activity rewarded at all levels

Offer activities in four categories



Activities and Points Grid



Challenges

• Opportunity to compete in various 

wellness Challenges such as a Step or 

Weight Loss Challenge

• Easily view progress in Leaderboards 

on the App or online member portal

• Earn up to 100 Points per month just for 

participating in the Challenge!*

* Members earn 50 Points for joining a Challenge and 50 

more Points for joining a Challenge team.



The App allows members to:

• Personalize their profile with photos

• Complete or update their Health 

Assessment in short, quick sections

• Unlock their Go365 Age

• Challenge themselves and others in 

private or community Challenges

• Earn Points for Activities such as weight, 

food and sleep tracking

• Submit proof of eligible Activities for Points

• Connect compatible devices

• Spend Bucks in the Go365 Mall

• And more!

The Go365 App



• Fitness Habits

• Walking breaks

• Take the stairs

• Park farther away

• Stretching

• Visit a park

• Walk you dog

• Weekly Log

• Weight Log*

• Food Log

• Sleep Diary

• Daily Health Quiz

Go365 App-specific Activities







Questions?


